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PROTECT OUR FREEDOM 
REGISTER TO VOTE NOW! 
Pictured on the front cover this 
month at the Duval County Court 
House, with Mr. Robert Mallard, 
County Registrar, are a few of the 
many Blue Cross - Blue Shield 
employees who h~ve responded. 
to the Florida Plan's drive toward 
a goal of 100 per cent registra- · 
tion of eligible voters. A group of 
54 eligible but unregistered voters 
were discovered among the Jack-
sonville office employees alone, 
and rides are being provided from 
the office to the Court House 
during working hours to all inter-
ested personnel. The importance 
of 100 per cent registration cannot 
be overemphasized. Remember 
YOUR voting privilege ... Register 
before October 3, to help the po-
litical party of your choice on 
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The first Monday in September is 
traditionally set aside by most 
stat es in the country as ''Labor 
Day" to honor the working men as 
a class. Today, however, how 
many Americans take time to ex-
plain the meaning of this day to 
their children, or even to muse 
over i t themse 1 ves? Indeed, the 
symbol of Labor Day now is an 
annual Friday evening race to the 
family automobile to take advan-
tage of the long week-end ... And 
Labor Day 1964 will no doubt go 
down in history because of an 
awesome number of working peo-
ple who will leave their offices on 
Friday evening bound for the high-
ways, and who will not be alive 
to return to work on Tuesday 
mornrng. 
Americans are great ones for re-
cords. They love to see them 
broken. They cheer anything that 
is bigger, higher, faster than any-
thing that has gone before. Even 
the news media's hourly score of 
traffic deaths in the nation on 
holiday week-ends is actually a 
blow-by-blow description of the 
race to ((make" the predicted 
week-end fatality number. .. and the 
results sound almost as exciting 
as a broadcast of the World Series! 
1963's record of 42,700 people 
killed on our streets and highways 
was a five per cent in crease over 
the year before ... and so the count 
of casualties from tra Hie ac ci-
dents trends grimly upward ... but 
the gastly reaper adding the daily 
deaths could be made to subtract 
by the same human will and capa-
bility that now causes him to add. 
For only a tiny percentage of his 
"casualty count" can be blamed 
on the machines we drive. The 
ingenuity of automobile and safety 
engineers cannot be given the 
basic responsibility for reducing 
the enormous number of traffic 
deaths. The facts are that (1) 
l 
some 40,000 people have been 
killed in traffic accidents in this 
country each year for three years, 
and that (2) four out of every five 
of these accidents were caused 
by errors which drivers themselves 
could have avoided---such as ex -
cessive speed and driving under 
the influence of alcohol. In spite 
of all the devices conceived to 
pro tee t drive rs against their own 
care lessn es s-- -improved highways, 
better tires, safety belts, padded 
dashboards and flexible steering 
wheels---the number of people 
killed and injured continues to 
rise. 
What do all these facts mean to 
YOU? Simply that with a family 
bound for a Labor Day trip, it de-
pends almost en ti rely on you 
whether you remain a spectator, 
or whether you suddenly find 
yourself an active participant in 
this grim and gas tl y game. 
B. S. BOARD ()F 
DIRECTORS MEETS 
IN SARASOTA 
The Florida Blue Shield Board of 
Directors convened for an Infor-
mational Meeting August 7 and 8, 
to provide new Board members 
with details regardin g the organ-
ization of the Florida Plan , and 
also to bring old members up to 
date on the Plan's activities. The 
meeting was held at the Three 
Crowns Hote 1 in Sarasota. 
W. Dean Steward , M. D., Pres ident , 
Blue Shield of Florida, Inc. , open-
ed the conference, and spea kers 
during the first day's session 
included Russell B. Carso n , \L 0., 
Chairman , National Association 
of Blue Shield Plans ; H. Phillip 
Hampton , M.D., President-Elect, 
Florida Medical Association; J. W. 
Herbert , Assistant Director, Blue 
Shield of Florida ; J. B. Hu ghes, 
Assistant Enrollment Director, 
Blue Shield of Florida ; and P. J. 
Spellman, Actuary, Vice-President, 
Blue Shield of Alabama. 
Areas under discussion included 
The National Association; Indi-
gent Care and Kerr-Mills Cover-
age; New Areas of Coverage; Cur-
rent Competitive Problems; and 
Current Rating Concepts. 
Rachel Holcombe 
SURGICAL CLAIMS 




DICK TALL JOINS 
FORT LAUDERDALE 
REPRESENTATIVES 
: We would like to welcome Ric hard 
: W. Tall to the Fore Lauderdale 
: office, where he has recently as-
: sumed his duties as an Enroll-
: ment Representative. In his new 
H. A. Schroder, Executive Direc- : capacity, Dick is sen·icing approx-
tor, Blue Shield of Florida, pre- : imately 120 groups in his terri-
sen ted the Financial Statement : to ry. Examples of his larger groups 
at _the opening of the second : include the Gore Newspaper Co.; 
day's session, and Board Member : the Broward County ~edical So-
Dean C. Houk followed Mr. Schro- : ciety; the Broward County Deneal 
der with a discussion of Invest- : Society ; and the Fort Lauderdale 
me nts. Additional speakers we re : Beach Hos pi cal. 
as follows: E. R. Dunsford, Jr., : 
M.D., Medical Consultant, Blue : Dick is a natiYe of Baltimore. 
Shield of Florida, who re,·iewed : Maryland , and recei,·ed his A. B. 
Claims Administration; W. J. Stan- : degree in history from The Cita-
sell, Manager, Physician Rela- : del, Charleston . South Carolina 
tions Department, who spoke on : in 1963 . lie and his "·ife, Diane. 
Professional Relations; and DaYid : '-'·ere married in 190.?. ,1nd h,we 
H. Reid, Ed. D., Research Ana- : a daughter. Francesca L e igh . For 
ly st, Blue Shield of Florida, who : rccrc ,u ion. Dick c nj oys hunting. 





Q. I understand that the softball 
season is over. What kind of 
won -lost record did the Blue 
Cross-Blue Shield team com-
pile? 
A. We beat I.B.M. 
: Q. No, I mean, how many games 
did yo u win and how many did 
you lose? 
A. Bob Miles led the league with 
11 home runs. 
Q. That still doesn't answer my 
question. Didn't you lose any 
games? 
A. They were moral victories. 
Q. What individual con tri bu red 
the most coward your v1c -
tories? 
A. Dan Westfall, by not coming 
out for the team. 
Q. Why didn't some players do 
better than they did? 
A. 
: Q. 
They use "greas y kid stuff." 
Were any players scouted by 
the major leagues? 
A. Yes , Jack Egan received an 
offer from the New York Mets. 
He was the worst base-runner 
in the league. 
~ Q. Will you try to field a softball 
. 
team next year? 
A. I th ink we could do better by 
bowling with the girls. 
: Q . Did many come to watch the 
games? 
A. Yes. I was surprised at the 
number of sadists who enjoyed 
watching such spectacles. 
: Q. In the Senior Citizens' 
hibition game. what was 
big break th at en a bled 
team to come from behind 
'-'·in? 





by Harry Hodge 
) 
Back to the Books! 
Several departments are losing 
summer employees this month to 
the burning of the midnight oil, 
pre-exam panic, and dormitory 
life of colleges and universities 
throughou c various parts of the 
United States. Florida Universi -
ties will claim more of these 
students than any ocher schools. 
Jeannette Adams, Records; Bar-
bara Burns, Services; and Susan 
Peters , Claims, all attend Florida 
State. Dorothy Mc Glenn, Claims; 
and Jim Cain, Bob Snead, and 
Larry Hubbard, all of Services, are 
students at Jacksonville Uni-
versity. Bill Burns, Services, 
will enter the University of 
Florida. 
The following are headed for 
schools in Georgia: Diane Cowart, 
Claims, Mercer Univ er s it y; 
Deborah Kicklighter, Subscriber 
Service, Bren au College; and 
Sandra McDonald, Subscriber 
Service, Shorter College. 
Judith Haught, Claims, attends 
West Virginia Wesleyan College, 
Buckhannon , W. Va.; Larry Herbert, 
I.B.M., will begin his studies at 
\fount St. Mary's College, Em -
mitsburg, Md.; Sue Mathis, Data 
Processing, is going to Aurora 
College, Aurora, Ill.; and Linda 
Stephanson, Subscriber Service, 
is returning to Southern Missionary 
College, Chattanooga, Tenn. 
~
There may be nothing wrong with you 
The way you live, the wo rk you do, 
But I can very plainly see 
Exactly what is wrong with me. 
It isn't that I'm indolent, 
Or dodging duty by intent. 
I work as hard as anyone, 
And yet I get so little done. 
The morning goes, the noon is here, 
Before I know, the night is near. 
And all around me, _ I regret, 
Are things I haven't finished yet. 






• Everyone is rushing to get Junior 
ready for school. .. soon mother 
won't have to worry about whether 
Tommy has put the car in the 
washing machine while she was 
at work ... or whether Susie has 
tried her ·hand at cooking on the 
clean s rove. Among the many 
impatient little ones awaiting her 
first day of school is Rose Stack's 
daughter , Debbie, who will attend 
Westconnett Elementary. Rose 
reports that every day Debbie 
: asks, ''Mommy, when can I go to 
: school?' ' ... Rose is hoping Debbie 
: never changes her tune to 
: ''Mommy, when can I get out of 
: school?" 
Debbie Stack 
Jean Suber is so excited about 
: moving from the big city of Mc 
: Clenny to little old T ackson ville 
: ... She is originally · from Dade 
: City, and plans to make Jackson-
: ville her home for awhile. Anyone 
: interested in buying a three-
bedroom concrete block home in 
: Mandarin, please contact Diane 
: Morse. Nancy Brown has been 
: supplying a cheery note to the 
: department with the beautiful 
: sweetheart roses she grows in her 
; garden. Paula Tuten, Jean Suber, 
3 
Susan Tison and Ann 
Proffitt spent a recent 
week-end in Daytona 
Beach, and report that 
that's "Where The 
Boys Are" this year. 
Everyone should have 
a helper like Gene 
Mullin's "Olive Oyl, " 
who operates by push 
button control. Be sure to meet 
Olive! Betty McNei I is expecting 
a visit from the s tor k in T an u a ry . 
Lydia Gregory had a relaxing 
vacation basking in the sun ... and 
she must have reall y baked , as 
she returned to work minus three 
pounds of skin! 
by Shirley Ann Crum 
SERVICES 
Captain James Williams, James 
Tanner and Eugene White rece ntly 
completed their two weeks annual 
tour of military duty in th e A rm y 
National Guard, at Ft. Stewart, 
Georgia. 
Arlene Mikel I vacationed with her 
brother in Georgia; visited Fer-
nandina Beach; and then spent the 
week-end at St. Simons Is land. 
'' An angry word is like a boomer-
ang; 
It's force returns upon the one who 
sent it, 
And ye t unlike it, for it has a fang 
Whose poison doubles after one 
has spent it." 
by Julia White 
AUTOMATIC DAT A PROCESSING 
A very proud Gertrude Towery 
spent one week of her vacation 
helping her daughter, Faye, who 
has recently had a fine baby boy. 
The baby is Gertrude's first 
grandson . Rossel le Dean is sport-
ing a brand new Volkswagen. 
by Louise Perkinson 
TRAGEDY'S 
COINCIDENCES 
Both of our presidents, Lincoln 
and Kenned y, were concerned with 
the issue of Civil Rights. 
SUPERVISORY PROMOTIONS ANNOUNCED 
Lincoln was elected in 1860, 
Kennedy was elected in 1960. 
Each name has seven letters. 
Both were slain on Friday and in -: 
the presence of their wives. Both 
were shot from behind and in the 
head. 
Their successors, both named 
Johnson, were Southerners, Demo-
crats, and had previously served 
in the U.S. Senate. 
Andrew Johnson was born in 1808, 
Lyndon Johnson was born in 
1908. Each name has 13 letters. 
John Wilkes Booth was born in 
1839, Lee Harvey Oswald was 
born in 1939. Each name has 
fifteen letters. 
Both Oswald and Booth were 
murdered be fore trial could be 
arranged. 
Booth and Oswald were Souther-
ners favoring unpopular ideas. 
Both Presidents' wives lost 
children through death while re-
siding in the White House. 
Lincoln's secretary, whose name 
was Kennedy, advised him not to 
go to the theater , and President 
Kennedy's secretary, whose name 
was Lincoln, advised him not to 
go to Dallas. 





Congratulations are in order for 
Mabel Fleming and Catherine 
Cavey, who were recently pro-
moted to supervisor of Contracts 
and of Key Punch , respectively. 
Mabel, who was formerly Section 
Leader in the self-adjusting bill-
ing unit, will in her new capacity 
supervise the screening and pro-
cessing of new enrollment appli-
cations and the sending out of 
contracts. 
Since J ornrng Blue Cross-Blue 
Shield of Florida in September, 
1953, Mabel has worked in nearly 
every phase of Subscriber Service. The following additional pertinent 
facts were published in For bes' 
Magazine: 
• She has served as a member of 
the Billing Department during the 
past nine years. 
John Wilkes Booth shot Lincoln 
in a theater box and afterward 
ran to warehouse . 
Oswald shot Kennedy from a 
warehouse and ran to a theater. 
President Kennedy was shot to 
death in a Lincoln made by the 
Ford Company. 
Lincoln was killed in Ford's 
Theater. 
Mabel was born and educated in 
St. George, Georgia , and she 
moved to Jackson ville in 1942. 
She and her husband , Ruble , have 
two sons; Bill, 17, who recently 
enlisted in the U.S. Air Force, 
and Lee , 20. Lee and his wife, 
Mary Jane, expect to present the 





child in January. 
.,.. 
Mabel is President of the Blue 
Cross-Blue Shield bow ling team , 
the Re be lettes. The Flemings are 
members of the Cedar Hills Bap-
tist Church. 
As Supervisor of the Key Punch 
Department, Catherine Cavey's 
new duties include directing the 
processing of all claims for doctor 
and hospital payments. Catherine 
has worked a total of seven years 
for Blue Cross-Blue Shield of 
Florida. During this time, her 
assignments have included two 
years as a clerk in the Trans fer 
Department; periods in Group 
Correspondence and in Cardatype; 
and one year as Supervisor of 
Contracts. The latter was her 
position immediately prior to her 
present one. 
Catherine is a native of Washing-
ton , D.C. She and her husband , 
Albert, nave two children; Wayne, 
8, and Sandra, 5. The Caveys are 
members of the Plank Road Bap-
tist Church. 
~ 
BLUE CROSS/BLUE SHIELD 
532 RIVERSIDE AVENUE JACKSONVILLE; FLORIDA 
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B ank Dep artment commun icat es via 19,000 mil es of l eased wire s e rvi ce. 
INTER-PLAN BANK MARKS 
FIFTEENIH YEAR OF SERVICE 
Blue Cross Inter-Plan Service Ben-
efit Bank marked its fifteenth ann i-
versary last month. This unique 
bank has no building, capital 
or stockholders yet it is the 
clearing house for $180 million 
worth of claims a year for Blue 
Cross subscribers who receive hos-
pi ta I care when traveling away 
from home. 
The function of this benefit bank 
i s mode led after that of the Feder-
a I Reserve Bank which serves as 
a clearing house for local banks in 
a way that does not require the 
actual exchange of dol I ors for 
every check cashed away from 
your own persona I bank. Today 
th is Blue Cross Inter- Plan Bank 
processes 500,000 claims a year 
but only 1,920 paper transactions 
are physically exchanged between 
Bank and the 76 Blue Cross Plans 
to balance accounts among the 
Plans. 
This simplification of a huge 
operation is made possible through 
the use of computers and a pri-
vate wire system .... 19,000 miles 
of leased wire service for instant 
inter-communicat ion among Blue 
Cross Plans across the nation and 
between the Plans and their Inter-
Plan Bank. 
The first six months of th is year 
set a record of 27,813 cases being 
handled by the Florida Plan for 
other Blue Cross Plans. These 
cases totaled $9,244,592.47 in 
benefit payments. During the same 
period there were 3,313 Florida 
subscribers hospitalized out of 
state with their claims totaling 
$848,158.20 in benefits hand led 
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Before 
Sept. 30, 1964 
• NO AGE LIMIT 
FOR COLLEGE 
STUDENTS 
• FAMILY CONTRACTS 
Off.ER MATERN ITV 
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(J)EFORE 1846, surgery was in -
l))human but imperative. 
Then, an obscure Hartford den-
ti st discovered that a person who in-
haled "laughing gas" (nitrous oxide) 
could be made insensible to pain. 
Horace Wei Is' discovery ended thou-
son ds of yea rs of human suffering and 
pain. 
Lister wrestled with the problem of 
wound infection unti I he read a re-
port by a French chemist named 
Pasteur. This dreamer had the au-
dacity to say infections were caused 
by "little bugs." Koch found them 
under his microscope in a tiny vil-
lage in Germany, but his wife only 
hoped he'd give up this foolishness 
and attend to his patients. 
Semmelwei s said patients died be-
cause surgeons didn't wash their 
hands - and people laughed. Dr. 
John Murphy in Chicago said take 
out the appendix at the first sign of 
infection - and they laughed some 
more. 
In 1896, a pol iceman brought a 
wounded man into the Frankfurt's 
city hospital. He had been stabbed 
~n the chest in a fight along the 
waterfront. Dr. Louis Rehn debated: 
I ife or death. Then, he opened the 
chest cavity, removed the 5th rib and 
performed the first succe s sfu I heart 
surgery known to man. 
At the beginning of the 20th Cen-
tury, Karl Lansteiner divided blood 
into distinct groups and made trans-
fusions safe. The battle ago inst shock 
was being won in the laboratory. 
Ha I sted refined surgery at Johns 
Hopkins and Cushing demonstrated 
that specialization paid dividends. 
His was the clear voice and deft hand 
in the field of brain surgery. 
There can be very I ittle doubt in any-
one's mind that we have progressed 
admirably well in a little over a cen-
tury. In fact, what has been done in 
the last 25 years undoubtedly out-
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~ Since the Federal Government first 
decided to offer its employees pre-
paid hea Ith care four years ago, as 
an employee benefit, in a like man-
ner to private business, some 
l 01,070 Federal employees have 
become protected through the 
Florida Blue Cross and Blue S.hield 
plans. Nationally more than a mi I-
lion Federal employees look to 
Blue Cross and Blue Shield for 
their hospital and doctor benefits. 
The Federa I Government unable to 
select a single carrier as priva t e 
business gave its employees a 
MEET: 
Audrey Pen dl ey-
Supe rvi so r o f the 
Fed. Claims Dept. 
which processes on 
an a v e r a g e of 
1,400 claims a 
week. 
choice of many programs. The 
greatest difference in these 
choices was between the "Ser-
vice Benefit" approach of Blue 
Cross and Blue Shie Id as opposed 
to the indemnity approach of com-
mercial insurance. In 1960 of 
the l ,731 ,400 who enrolled in a 
government program, the majority 
chose Blue Cross and Blue Shield. 
Since then the proportion of Fed -
era I employees under the service 
benefit cave rage of BI ue Cross-
B I u e Shi e Id h as r i sen t o mo re th a n 
55 per cent with the remai ni ng per 
"'",.. 
© ll lue Cron _.;# 
"No, Harry, I never worry about bringing 
unexpected guests home for dinner. I have 
Blue Cross!" 
• ••••••••••••••••••••••••••••••••a ■■■, 
centa ge di stri bu ted among the nu-
merous other programs available. 
An interesting observation is that 
the overwhelming majority of Fe-
deral employees chose a high op-
ti on program which pays greater 
benefits but naturally costs more. 
As a comparison the high opt ion 
Blue Cross program pays 120 days 
hospitalization with semi-private 
room paid in fu II compared to the 
30 days under the low opt ion which 
pays $12 a day room allowance . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Roofers Local 67 
Adds 
Blue Cross-Blue Shield 
The Health and Welfare Trust 
Agreement of Roofers Local 67, 
West Palm Beach now includes 
Blue Cross and Blue Shield cover-
age for members of the Loca I. 
Fol lowing suit a number of other 
businesses in the West Palm Beach 
area switched to our contracts. 
Among these are: Pa Im Beach Care, 
Co., Picard Chemical Co., Lilly 
Pulitzer, Inc., and Computer Busi-
ness Service, Co. 
MEET: 
Bruce Lynes-Who 
won the R ep. of 
the Month award 
for the above en-
rollment credited to 
his W. Palm Beach 
0 f fi ce. I 
BC-BS WORK WITH HOSPITALS AND DOCTORS 
ON CONTROLLING THE COST OF HEALTH CARE 
Good communication between hospi-
tals and Blue Cross, doctors and 
Blue Shield means that professional 
and hos pi ta I personnel are kept 
keenly aware of the economic neces-
sity to use hospital facilities in the 
mo st efficient manner so as to keep 
medical costs as low as possible. 
This is why doctors tel I their pa-
tients many times that it's not ne-
cessary to go to the hospital to 
obtain needed care. By the same 
token, it is not feasible for the pa-
tient to pressure the doctor to be ad-
mitted to the hospital for his own 
personal convenience. 
Awa re of these factors, the two 
teams of Blue Cross and Blue Shield 
men who communicate to hospitals 
and doctors are constantly educating 
their audiences to the responsibili-
ties of everyone in the hea Ith care 
picture today. 
Four hospital relations representa -
tives audit each of 160 participating 
Blue Cross hospitals at least once a 
year and more frequently if indicated. 
Two thousand or more individual 
hospital admissions are audited an-
nually to be sure that contract bene-
fits are properly applied and that 
hospital charges appearing on each 
specific claim correctly represent 
the services that particular patient 
received. This auditing program has 
resulted in correcting mis interpre -
tations and this saves the Plans 
Growth In Members And 
from need less expenditures. 
Likewise five Blue Shield re pre sen ... 
tatives work with the local County 
Med ica I Societies bringing to them 
the latest information about Blue 
Sh ie Id procedures. The doctor's 
medical assistants meet annually 
for prepared programs which ex-
plain proper claim procedures and 
new medical doctors are inter-
viewed to discuss Blue Shield par-
ticipation and what it stands for. 
Claims from doctors of a complex 
nature are submitted to a panel of 
medica I doctors of varying specialties 
for medical decisions as to the eli-
gibility of the claim for benefits .and 
the amount to be paid. 
Claim Volume Requires Expansion 
Au tomatic fi l es house all 
ho sp i tal an d docto r claim s 
fo r s ix mon ths. 
The two factors which determine 
the facilities needed to house 
a company's records are first, the 
MEET: 
Mattie Godwin -Who 
i s head of the Rec. 
Dep t. where 18 wo-
men maintain the 
reco rds of FlCL 's 
leading heal th care 
plan. 
Op en shelve file s contain 
resp on den ce fro m group s 
s uhs cri he rs individually. 
co r-
and 
amount of business that tirm ex-
periences, and secondly the volume 
of activity of that business. 
At Flor i da's Blue Cross and B!ue 
Sh ield headquarters i n Jacksonville 
both these factors have been con-
stantly on the rise necessitating 
addition al file space. The number 
of Floridians protected by the P Ian 
as of the end of June registered at 
974,918. Each new subscriber ex-
Th ree n ew fi l e units are adde d 
to hou s e exp anded se rvices to 
su hscri he rs. 
pands the requirements for addi-
tional filing space. 
Some idea of the need for more files 
in the Records Dept. can be seen in 
the fact that today out of every l 000 
subscribers 29 more are going to the 
hospita I than 5 years ago. Each of 
these admissions mean additional 
c laims will be housed in the files 
pictured above. 
POST REVERSE SIDE ON YOUR EMPLOYEE BULLETIN BOARD 
HOSPITAL ROOMS ARE NOT FOR LOAFING! 
People who USE a hospital room to do "a little loafing in" -long after they are able to go 
home-hurt everybody. They deny the use of hospital care to those who really need it ... 
they increase hospital operating costs and make necessary higher rates. So - use your be_ne-
fits wisely. Follow your doctor's instructions to the letter-he knows -what.is best for you! 
DON'T MISUSE BENEFITS • EVERYBODY PAYS! 






Mon th .... 
Ilene Gladson 
Our August Personality of the 
Month is a native of Iowa who has 
adop red the Florida Life, and 
with her vigorous family, lives it 
to the full es c. She is Ilene Glad-
son, of the Miami office, who has 
been performing her du ties as 
Secretary of the Hospital-Physi-
cian Relations Department for the 
past three years . On June 22, she 
cele braced the eleven-year anni-
versary of her second employment 
with Blue Cross-Blue Shield of 
Florida. Her first affiliation was 







Ilene met her husband, John, a 
native of Miami, when she and her 
twin sister were sent by the Civil 
Service to work at Miami Air De-
pot during World War II. Ilene and 
John were married July 3, 1946 , 
Ilene recalls th e day 
she arri v ed hom E' to 
f ind her children 
selling lem onodc 
from th i s antique 
p i tcher, a 60 -y eur- o ld 
treasure, uhi ch II as 
her grand/ athcr' s 
wedding gift tu hn 
grandmother. 
5 
and now have two children, pic-
tured above; John, Jr. , 15, and 
Vickie Jean, 1:2. John, Sr. is Loan 
Manager for Universal C.I.T. 
During the summer months the 
Glads on family can often be seen 
in their boat out in the middle of 
Biscayne Bay, where Ilene de-
scribes herself as ''fair" at keep-
ing the rope from tangling when 
John, Jr. and Vickie Jean water 
ski . Ilene is learning to ski, coo, 
but says she's having difficulty 
keeping both feet going in the 
same direction, John and John, 
Jr. are also enthusiastic hunters, 
and Ilene has been known to help 
them load shot gun shells and 
even to accompany the men on 
their trips during quail season. 
In the domestic line, Ilene's fa-
vorite activities include cooking 
for her family and for parties, and 
sewing. She is also involved in 
the arc of collecting antiques. 
The Gladsons are members of the 




The delightful recipe below was 
contributed by Hele n Farris , a 
final appro val cle r:< in Medical-
Surgical Claims. Helen joined 
Blue Cross-Blue Shield of Florida 
in her present capacity in October 
1960, following a career as a 
registered nurse , and primarily 
as a director of nursing s ervice , 
in Wis cons in , Michigan, Colorado, 
Minnesota , Penns y 1 vani a, and 
finall y at Ri verside Hos pital in 
Jackson ville. 
A native of Erie , Pennsylvania , 
Helen is a graduate of St. Mary's 
School of Nursing , Waus au , Wis-
consin. She mo ved to Jacks on ville 
in 1957, and she and he r husband 
Herbert , were marrie d in 196 1. 
Helen Farris 
Herbert teaches electronics at the 
Technical High School in Jack-
son ville. The Farris' are members 
of St. Paul's Catholic Church. 
They enjoy tra veling , and recently 
returned from a trip to Wisconsin, 
Kentucky, and through the Smokey 
Mountains . 
In addition to cooking, Helen's 
domes tic ac ti vi ties include sewing 
most of her own clothes. . .............. .......... .................... ................................... . 
Peanut Butter Fingers 
Chocolate Morsels melt on warm cookies for easy, lucious chocolate 
frosting. 
. BAKE at 350° for 20 to 25 minutes. Makes 4 dozen. 
CREAM. . . . 1 / 2 cup Land O'Lakes Butter. Add 
1 /2 cup sugar and 
1 / 2 cup firmly packed brown sugar; cream well. 
BLEND in. . . 1 unbeaten egg 
1/ 3 cup peanut butter 
1 / 2 teaspoon soda 
1 / 4 teaspoon Diamond Crystal Salt and 
1 / 2 teaspoon vanilla. 
STIR in . . . . 1 cup Pillsbury's Best All Purpose Flour and 
1 cup quick-cooking rolled oats. 
SPREAD. . in greased l 3x9-inch pan. 
BAKE . . . . at 350° for 20 to 25 minutes. Sprinkle with 1 6-oz. pkg. 
(1 cup) Nestile's Semi-Sweet Chocolate Morsels. Let 
stand 5 minutes. 
COMBINE. . 1/ 2 cup sifted powdered sugar 
1 / 4 cup peanut butter and 
2 to 4 tablespoons Pe( Evaporated Milk. MIX WELL 
SPREAD .... chocolate evenly. Drizzle with peanut butter mixture. 





(Con t in ued f rom p age 3) 
TRANSCRIBING 
Betty Gannon recently returned 
from an exciting two weeks' va-
cation which included tours of the 
New York World's Fair and of 
John Hopkins Hospital and Lab-
oratory in Baltimore , Mary land. 
She also visited with relatives in 
New Jersey , Pennsylvania and 
Tennessee , and saw the late 
President Kennedy 's grave in 
Arlington, Virginia. 
by Marilyn Brooker 
TRANSFERS 
A very happy mother-co-be is 
Marianne Waggoner, whose baby 
is due in March. Congratulations 
to Marianne and her husband, 
Buddy. Lucy "Bel le" Bras we I I 
and Norris Burlison recently be-
came engaged, and are planning a 
wedding for next summer, follow -
ing Norris' discharge from the 
U.S. Navy. Recently returned from 
August vacations are the 
following: Amelia Kelly, Ellen 
Hersey, Reba Trainer, Romie 
Martin, and Jim Cole. Jim's va-
cation included one week in the 
National Guard Camp's hospital 
at Ft. Stewart, Georgia. 
by Laura McKinley 
CASHIERS 
Linda Stone and Bernard Johnson 
were married August 1 at the First 
Methodist Church. The happy 
couple spent their honeymoon 
traveling throughout the southern 
part of the state. It rained every 
day of Mr. Baker's vacation, so he 
just relaxed at home without 
soaking up much sun, and said 
he did nothing printable. 













CLAIMS CONSUL TANT 
Julia Wright 
SUBSCRIBER SERVICE 
OFF ICE NEWS BEAT. 
( continu ed fro m pag e 3) 
BANK AND FEDERAL 
Barbaro Hodges received a beau-
tiful painting from her husband 
who is in Germany. The painting 
is an original oil of a small v il-
lage in the Bavarian Alps. Connie 
Con i ori s spent a relaxing vacation 
at home last week. Pot Simmons, 
her husband, Grover, and their 
daughter, Mory Ann, are going to 
v1s1t friends this week-end in 
August, Georgia. Arlene Johnston 
and her children are going on 
vacation to her home in New York 
State. Arlene Dov is gave a party 
for her son, Don Anthony, on his 
eighth birthday . Her 16 guests 
included Don's grandparents from 
Missouri, as well as his grand-
parents in Jacksonville. Arlene 
and he r son were treated to a 
v1s1t to Six Gun Territory and 
Silver Springs. 
by Dolores Greene 
HOSP IT AL CLAIMS 
Hospital Claims surprised Groce 
Terry w ich a birthday party and 
deep fat fryer on August 20. Hos-
pital Billing welcomes Edna 
Moffitt. Margaret Kook and her 
husband , John, are counting the 
days un cil the y move in to their 
new home on May Apple Drive. 
The department welcomes Judy 
Bartlett, a D.C.T. student from 
Ribaulc High School. 
Jeon Gibson reports chat she re-
cently saw her first "Elvis " 
movie ... she says Elvis is just 
another Frank Sinatra , with a 
wicke_d right leg. Edna Melhorn's 
husband has been working double 
time since Edna injured her back. 
She reports that she is being 
waited on hand and foot. Jean 
Spurlock is happy to ha ve her 
daughter-in-law, Mary, and her 
grandson , Clinton Alyn , visiting 
her for a few weeks while her son-
Benny is doing active sea duty 
with the U.S. Navy . Myrtle Char-
piat, her husband, Fronk, and 
their children spent the week-end 
of Augus c 8 at their "summer 
retreat'' on Lake Bedford. 
by Marilou Alexander 
PRINT SHOP 
Se veral of the girls surprised 
Laurence Hall on Friday , July 31 , 
with a s hower for his wife, Marie. 
Laurence and Marie are expecting 
their firs c child in early Sept-
ember. Thanks , ladies. 
by Gary Bowden 
SUBSCRIBER SERVICE 
Barbaro and Jimmy King enter-
tained guests from Tallahassee 
and relatives from Atlanta during 
the week of August 8. Jackie 
Barnes' sister-in-law and brother-
in-law visited recently from An-
dalusia , Alabama. Dot and Ray 
Copeland moved into their brand 
new home on Venita Drive, and 
Shirley and Gene Johnson's new 
purchase is a three-bedroom house 
trailer. Jim Geer's AKC registered 
longhaired Dachshund , BI ume, 
is the proud mother of four female 
and four male pups, born in 
Birmingham , Ala. on August 12. 
Jim and Beverly are planning to 
keep only one of the pups ... any-
one interested in purchasing an 
addition to your family? Viola 
Monroe vacationed with friends 
and relatives in Ne w York and 
toured the world' s Fair. Helen 
Li Brandi had a wonderful vaca-
tion and birthday , whe n her son , 
Ray, returned from Germany in 
time for both. Ray had been sta-
tioned there for the past 30 
months, and he _will be a student 
at Jackson ville University chis 
8 
Fall. Charlotte Bowen's plans 
for a vacation in the Smokey 
Mountains were foiled when she 
came down with the flu .. .It was 
restful , though , was n ' t it , Char- \ 
lotte? Mila Dean Manning vaca-
tioned with her parents in 
Nahunta , Georgia , a·nd Gerry 
Whaley spent her vacation at 
home, taking advantage of her 
swimming pool. Ruby Diaz and 
her family stayed at Fernandina 
Beach the week of August 18. 
Dot and Wal lace Blanton vaca-
tioned in St. Petersburg and 









Mr. Bill Hubbard was re-elected 
President of the University Park 
Worms Club, and Secretary-
Treasurer of the Northeast Florida 
Hospital Council. Judy and 
Russell Miscally have a new car. 
From her description, it is a 
maroon economy mode 1 of a Rolls 
Royce, with "four on the floor. " 
Bi 11 King announced the beginning 
of construction of his new home 
in Park Lane Estates. Bill ' s son, 
Robert, will be entering Sc. John's 
River Junior College chis Fall. 
Mel Snead spent his vacation sit-
ting on his front porch watching 
the grass grow. Jack Egan, fish-
ing off the coast of North Caro-
lina on his vacation , hooked a 
world record-breaking Dolphin ... 
but it got away. N .G. Johnson 
spent his vacation in the moun-
tains around Asheville, North 
Carolina , basking in the moon-
shine. Joe Stanse 11, his wife and 
four children spent their vacation 
way up north in Georgia , v is icing 
with Joe ' s brother , who has six 
children. Toe is very happy to 
be back at work again. 
by Jack J. Egon 
Sund -
Names and nurn be rs 
beside th em indicate 
an anniversary and 
th e numb e r o f years 
wi th th e Plan. Names 




Betty Jo Hank ins (1) 
Mary Mapes 
Laura McKinley (1) 
13 
20 




Mand Tuegdaq We4negd - - -
l 2 
H. A. Schroder (18) Kay Goodell 
Jim Dean, Jr. Richard Tall 
Myrtice Carrol I Lottie Ashton (12) 
Jacqueline Barnes Mabel Fleming (11) 
Catherine Cavey Eugene Bradley (6) 
7 8 9 
Imogene Mui I ins (6) 




14 15 16 
Virginia Turner (4) Evelyn Evans Mi Id red Braddock (18) 
Amelia Kelly Evelyn Reynolds Edwina Thornton (18) 
Helen Coombs Jim Hopper, Jr. (11) Betty Collins (18) 
Faye Gory Margaret Strick land 
i 
I 
21 122 23 Ina Devane (11) 
I Mary Lou 
C. 0. Langston, 
Hershberger (7) 
Alexis 
Jr. (14) Higginbotham (1} Louise Perkinson (11) Myrtle Charpiat (4) Evelyn McCormick 
Edith Parker (4) Mila Manning 
James Tanner (4) Sam Rudland 
28 29 30 
Mary Carr 
Louise Carver (1) 
Rose Stacks (1) 





George Lewis (1} 
Jim Cole (1) 














Dorothy Blanton (8) 
Nel I Gardner 
18 




IF YOU HAVE A.. BIRTHDAY THIS MONTH BE SURE TO RENEW YOUR DRIVERS LICENSE 
Safurd -
5 
Lillian Purcell (8) 
Gay Vanderwood (3) 
Dorothy Copeland (2) 
Betty McNeil 
12 
Joyce Powe II 
Marilyn Davis (12) 
Barbara Hodges (3) 
19 
Betty Collins 
Mary Nell Sauls (2) 
26 
Bill Miller (4) 
Fannie Zuidema (4) 
Patricia Savoy (4) 

